Gateway Technical College Medical Laboratory Technician Self-Study

Response - Prepared by Rebecca Lewellyn Beckmann MS, MLS(ASCP)cm, MLT Program
Director

I.D. Aurora Health Care's affiliation agreement does not indicate what program is
included in the agreement.

The Gateway Technical College does have a program amendment for the MLT program. |
was unaware of the amendment at the time of my self-study submission. Itisincluded
here for review. ¥

I.D. Mercy Hospital and Medical Center's affiliation agreement is stated for the Health
Occupations Program and not Medical Laboratory Technology program.

The Gateway Technical College does have a program amendment for the MLT program. |
was unaware of the amendment at the time of my self-study submission. Itisincluded
here for review. ¥

I.D. Aurora Healthcare's location of Burlington, Elkhorn, Kenosha and Mount Pleasant
have the same Clinical Liaison. Without indicating the clinical liaison at each of these
sites the facility fact sheet for each location is incomplete and the communication
can't be verified by self-study reviewers.

**],D.3 There are documented examples of ongoing communication between
the sponsor and its affiliates for exchange of information and coordination of
the program. (Aurora sites)

**VI1.C.2. Aurora Healthcare's location of Burlington, Elkhorn, Kenosha and
Mount Pleasant have the same Clinical Liaison. Without indicating the clinical
liaison at each of these sites the facility fact sheet for each location is
incomplete and one clinical liaison is not established at each site.

The Gateway MLT program is a bit different than other programs because our students go to
clinical in mid-June. This is the first class we have sent to clinical sites. | was in the
process of working with Marzena Horembola, the Educational Coordinator for Aurora/ACL,
to place students at the time | had to submit my Self-Study. At that time, we didn’t know
exactly how many or where students would be placed within their health system. Marzena
completed the facility fact sheets for the four most likely sites to start the documentation
for NAACLS, but we didn’t know exactly where students would go at the time of
submission.



Close

8. Schedule of Student Clinical Days and Times. The schedule for the clinical education pr 4

each Aurora Facility will be provided prior to the beginning of the semester/placemen
schedule shall include (a) a list of the participating students assigned to a particular Auro
Facility by name and level and (b) a list (including phone number) of any School personi
employees to be placed as supervisors and/or instructors at each Aurora Facility. The suj
or instructor shall be available by phone during clinical hours. Please see sample schedu

attached as Exhibit A.

< [ <

9. Clinical Education Program Content. The clinical education program content (including

experiences or competencies) will be provided to designated Aurora Facility personnel p
the beginning of the semester/placement as needed. Aurora Facility personnel have the r

review the clinical education content.

p

10. Amendment. This Program Memorandum may be amended by mutual agreement of the
such time new provisions or conditions exist.

The parties acknowledge and agree to this Program Memorandum as of the date set forth below.

Aurora

Signed by:

By

(% Bahr, 7. D.

School

By,

Name Jetirey BRRE RIS,

Title Chief Medical Group Officer

Name__Micheal L Randolph
Title Dean, School of Health

I AV 4]
Date 717

Date

4/30/25

DS
(el

7/7/2025

Gateway Technical College Program Memo - Medical Lab Technician.pdf

Docusign Envelope ID: B150EBAS5-C0A2-4E98-A4B0-86882CC35477
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DocuSign Envelope ID: 09BD3158-A243-458A-842D-5500A12EBEB3

FOURTH AMENDMENT OF STUDENT TRAINING AGREEMENT

THIS FOURTH AMENDMENT OF STUDENT TRAINING AGREEMENT
(“Amendment”) is made effective this 28" day of May, 2024 between Mercy Health
Corporation (“Mercyhealth”), and Gateway Technical College (“‘School”).

RECITALS:

A. Mercyhealth and School are parties to that certain Student Training Agreement
effective as of June 11, 2018, and subsequently amended (“Agreement”).

B. The Agreement provides in Section 11.3 under the heading “Modification and
Amendment” that the Agreement may only be modified or amended by mutual
consent of the parties to this agreement via a written document executed by duly
authorized officials of Mercyhealth and School.

C. The parties desire to amend the Agreement as set forth herein.

NOW, THEREFORE, in consideration of the premises and mutual covenants herein set
forth, the parties agree as follows:

1. Section A. is hereby modified to add the Medical Lab Technician (MLT) and
Medical Lab Services (MLS) programs to the list of educational programs.

2. All other terms and conditions of the Agreement shall remain in full force and
effect.
THE PARTIES HERETO have executed this Fourth Amendment of Student Training

Agreement as of the day and year first above written.

Mercy Healtl-tarporation Gateway Technical College

kava. Samkey \ =) @m
Signature: 3D5693D809264FD... Signature: — }
_—

Kara Sankey
Name: Name:_Sharon Johnson

Vice President- Operations

Title: Title: CFO/VP Finance and Administration
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Students have now been placed at 3 of the 4 potential Aurora/ACL sites. | have attached
updated facility fact sheets with the clinical liaisons for each site as well as examples of
communications for each site.

Aurora/ACL Mount Pleasant - ; ¥

Aurora/ACL Burlington - ¥ ;
Aurora/ACL Elkhorn — ; ¥

Aurora//ACL Kenosha - no student placed at this time —¥¥

I.D. Although currently an active affiliation agreement, it is noted that the Froedtert
South affiliation agreement is to be terminated on June 27, 2025.

A new addendum is in place effective April 10, 2025. | have attached the updated copy.

X

llLA. Although an excerpt is provided it is unclear to the self-study reviewers how
program evaluation information/data to evaluate resource adequacy is included as
part of the program evaluation.

| have rewritten that portion of the MLT CI Plan to try and make the process clearer.

The program director assesses program resources with feedback from Faculty and the MLT
Laboratory Technician at the end of each semester. Students are also asked to provide
feedback on program resources in the MLT Exit Survey completed at the end of the
program. This information/data is shared with the Faculty and Dean of Health.

The program director then takes this information into consideration when planning future
budget allocations. If student learning outcomes are not met due to budgetary constraints,
the Program Director will alert the Dean of Health to develop a more appropriate budget
going forward.

| have attached a copy of the MLT Continuous Improvement Plan with the pertinent
passages highlighted as well as a copy of the MLT Student Exit Survey for your review.

XX



Clinical Facility Fact Sheet (All Programs)

Facility
Institution Advocate Aurora Health - ACL Laboratories
Address 13250 Washington Ave.
City, State, Zip Mount Pleasant, WI 53177
Telephone 262-799-8310

Accreditation

Accredited by

TJC CLIA COLA | CAP Other (please list)

Check all that apply

X X DNV

Clinical Liaison as required by Standard VII.C.2

Name and Position Apeksha Patel, Lab Supervisor
Credentials MLS(ASCP)

Education BS MLS and MS Microbiology
Length of Experience in Clinical Laboratory 15 years

Types of Positions held in the Field Tech, Supervisor

For each of the following clinical areas, please identify (add rows as needed):
Department # Students in clinical experience at one Length of clinical
time experience

Chemist

emistry 1 2 weeks
Hematology/Coagulation

gy/Coag 1 2 weeks

Urinalysis/Immunology 1 1 week
Blood Bank 1 1 week
Phlebotomy 1 1 week

Clinical Facility Fact Sheet
Revised 11/2017
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6/26/25, 11:44 AM Gtc.edu Mail - New Voicemail from 2627990925 (262) 799-0925 to Rebecca Lewellyn Beckmann (Ext. 2554) on Tue Jun 17, 2025 ...

TECHNICAL COLLEGE

( GATEWAY Lewellyn Beckmann, Rebecca <beckmannr@gtc.edu>

New Voicemail from 2627990925 (262) 799-0925 to Rebecca Lewellyn Beckmann
(Ext. 2554) on Tue Jun 17, 2025 10:30

2 messages

Lewellyn Beckmann, Rebecca <beckmannr@gtc.edu> Tue, Jun 17, 2025 at 1:28 PM
To: "Patel, Apeksha" <Apeksha.patel@aah.org>

Hi Apeksha,

| tried to call but got your voicemail. Our GTC students need to clock 40 hours per week over 7 weeks. Mariah will be
leaving 1 hour early on two days so she will clock 38 hours per week and take reduced time in Phlebotomy. Our
suggestion for rotation is:

Clinical Chemistry 2 weeks
Hematology/Coagulation 2 weeks
Urinalysis/Immunology 1 week

Blood Bank 1 week
Phlebotomy/Specimen Processing 1 week

I leave it up to the site to schedule the rotation so it works best with your work flow.
Please let me know if you have any further questions.

Best,
[Quoted text hidden]

Rebecca Beckmann, MS, MLS(ASCP)cm

Program Director/Instructor Medical Laboratory Technician Program
Gateway Technical College

1001 South Main Street, Racine, WI 53403

Ph 262-564-2554

beckmannr@gtc.edu

@ msg_c5b35dc1-2e4e-4498-b8ce-b05b00f57a22.mp3
438K

Zoom <no-reply@zoom.us> Tue, Jun 17, 2025 at 10:30 AM
To: beckmannr@gtc.edu

https://mail.google.com/mail/u/0/?ik=1e2bcc7df2&view=pt&search=all&permthid=thread-f:1835190724668597 395&simpl=msg-f:183519072466859739... 1/2



mailto:beckmannr@gtc.edu

https://mail.google.com/mail/u/0/?ui=2&ik=1e2bcc7df2&view=att&th=1977f26b45f37dc2&attid=0.1&disp=attd&realattid=1977f232ca0aec4e6771&safe=1&zw

https://mail.google.com/mail/u/0/?ui=2&ik=1e2bcc7df2&view=att&th=1977f26b45f37dc2&attid=0.1&disp=attd&realattid=1977f232ca0aec4e6771&safe=1&zw

https://zoom.us/?zcid=1640

https://zoom.us/?zcid=1640

https://zoom.us/signin?zcid=1640

https://zoom.us/signin?zcid=1640



6/26/25, 11:44 AM Gtc.edu Mail - New Voicemail from 2627990925 (262) 799-0925 to Rebecca Lewellyn Beckmann (Ext. 2554) on Tue Jun 17, 2025 ...

You have a new
voicemail

Time  Tue Jun 17, 2025 10:30

From 2627990925 (262) 799-0925

To Rebecca Lewellyn Beckmann (Ext. 2554)

Duration00:28

Voicemail Transcription

"Hey, Rebecca, this is Apeksha calling. I'm calling from Mora Medical Center, Mount Pleasant.
| wanted to discuss the hours that your students should be spending on each clinical. So if
you can, please call me back at (414) 469-5208. Usually the school sends out the schedule.
But since | don't have that, | just would like to know how many days the students should be in
each clinical area. Thank you. Bye. "

To listen to this message, you can open the attachment or use any Zoom Applications to
have instant access to all your messages.

D in S

+1.888.799.9666
©2025 Zoom - All Rights Reserved

@ msg_c5b35dc1-2e4e-4498-b8ce-b05b00f57a22.mp3
438K

https://mail.google.com/mail/u/0/?ik=1e2bcc7df2&view=pt&search=all&permthid=thread-f:1835190724668597395&simpl=msg-f:183519072466859739...  2/2



https://zoom.us/router?page=phone&settingTab=voicemail&option=dm9pY2VtYWlsSWQ9YzViMzVkYzEyZTRlNDQ5OGI4Y2ViMDViMDBmNTdhMjI=

https://twitter.com/zoom

https://twitter.com/zoom

https://www.linkedin.com/company/zoom

https://www.linkedin.com/company/zoom

http://blog.zoom.us/

http://blog.zoom.us/

tel:1-888-799-9666

https://zoom.us/

https://www.google.com/maps/place/55+Almaden+Blvd,+San+Jose,+CA+95113/@37.3328541,-121.897097,17z/data=!3m1!4b1!4m5!3m4!1s0x808fcca40adf3cb7:0x5a2d33d3593e0a33!8m2!3d37.3328541!4d-121.8949083

https://www.google.com/maps/place/55+Almaden+Blvd,+San+Jose,+CA+95113/@37.3328541,-121.897097,17z/data=!3m1!4b1!4m5!3m4!1s0x808fcca40adf3cb7:0x5a2d33d3593e0a33!8m2!3d37.3328541!4d-121.8949083

https://mail.google.com/mail/u/0/?ui=2&ik=1e2bcc7df2&view=att&th=1977e83da6f6a493&attid=0.1&disp=attd&safe=1&zw

https://mail.google.com/mail/u/0/?ui=2&ik=1e2bcc7df2&view=att&th=1977e83da6f6a493&attid=0.1&disp=attd&safe=1&zw



beckm
File Attachment
STD ID Aurora Mount Communication 250617 Gtc.edu Mail -Clinical Hours.pdf


Clinical Facility Fact Sheet (All Programs)

Facility
Institution Advocate Aurora Health - ACL Laboratories
Address 252 McHenry St. Burlington
City, State, Zip Burlington, WI 53105
Telephone 262-767-6120 Burlington Lab

Accreditation

Accredited by

TJC CLIA

COLA

CAP

Other (please list)

Check all that apply

DNV

Clinical Liaison as required by Standard VII.C.2

Name and Position

Tori Tardin — Lab Supervisor

Credentials MLS(ASCP)cm SBB
Education 6 years
Length of Experience in Clinical Laboratory 10 Years

Types of Positions held in the Field

Blood Bank Bench, Lead Tech, Supervisor

For each of the following clinical areas, please identify (add rows as needed):
Department # Students in clinical experience at one Length of clinical
time experience
Chemistry 1 2
Hematology/Coagulation 1 2
Urinalysis/Immunology 1 1
Blood Bank 1 1
Phlebotomy 1 1

Clinical Facility Fact Sheet
Revised 11/2017
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6/26/25, 11:46 AM Gtc.edu Mail - Gateway Technical MLT Clinical Experience

TECHNICAL COLLEGE

( GATEWAY Lewellyn Beckmann, Rebecca <beckmannr@gtc.edu>

Gateway Technical MLT Clinical Experience
10 messages

Tardin, Tori <Tori.Tardin@aah.org> Wed, Jun 11, 2025 at 8:15 AM
To: "Lewellyn Beckmann, Rebecca" <beckmannr@gtc.edu>

¢ Tardin, Tori reacted to your message:

From: Lewellyn Beckmann, Rebecca <beckmannr@gtc.edu>
Sent: Tuesday, June 10, 2025 8:51:43 PM

To: Tardin, Tori <Tori. Tardin@aah.org>

Subject: Re: [EXTERNAL] Gateway Technical MLT Clinical Experience

[Quoted text hidden]

Lewellyn Beckmann, Rebecca <beckmannr@gtc.edu> Tue, Jun 10, 2025 at 3:51 PM
To: "Tardin, Tori" <Tori.Tardin@aah.org>

Hi Tori,
| will most likely be around between 11-1pm. | am going to visit a student in Walworth first thing in the morning.

Best,
[Quoted text hidden]

Lewellyn Beckmann, Rebecca <beckmannr@gtc.edu> Tue, Jun 10, 2025 at 3:40 PM
To: "Patel, Apeksha" <Apeksha.Patel@aah.org>

Thanks, Apeksha.
I will be shooting to visit your site on July 1st sometime in the late morning. If that doesn't work, let me know.

Best,
[Quoted text hidden]

|

To: "Lewellyn Beckmann, Rebecca" <beckmannr@gtc.edu>

https://mail.google.com/mail/u/0/?ik=1e2bcc7df2&view=pt&search=all&permthid=thread-a:r-8072351131514847120&simpl=msg-a:r-23385164634845... 1/6



mailto:beckmannr@gtc.edu

mailto:Tori.Tardin@aah.org
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6/26/25, 11:46 AM Gtc.edu Mail - Gateway Technical MLT Clinical Experience

From: Lewellyn Beckmann, Rebecca <beckmannr@gtc.edu>
Sent: Monday, June 9, 2025 12:08 PM
Subject: [EXTERNAL] Gateway Technical MLT Clinical Experience

https://mail.google.com/mail/u/0/?ik=1e2bcc7df2&view=pt&search=all&permthid=thread-a:r-8072351131514847120&simpl=msg-a:r-23385164634845. .. 2/6



https://www.google.com/maps/search/W3985+County+Rd+NN+%0D%0A+Elkhorn,+WI+53121?entry=gmail&source=g

https://www.google.com/maps/search/W3985+County+Rd+NN+%0D%0A+Elkhorn,+WI+53121?entry=gmail&source=g

mailto:Adriana.Ballesteros@aah.org

mailto:beckmannr@gtc.edu

mailto:beckmannr@gtc.edu

beckm
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6/26/25, 11:46 AM Gtc.edu Mail - Gateway Technical MLT Clinical Experience
Hello,

[Quoted text hidden]
[Quoted text hidden]

Patel, Apeksha <Apeksha.Patel@aah.org> Mon, Jun 9, 2025 at 4:33 PM
To: "Lewellyn Beckmann, Rebecca" <beckmannr@gtc.edu>

Hello Rebecca,

Thank you so much for reaching out and introducing yourself. It's great to connect with you. We are happy to have the
opportunity to train Gateway Technical students for their clinical experience.

Regarding your visit during the week of June 30th to July 3rd. When you arrive at our facility, please ask call me at
414-469-5208. I'll be happy to assist you. The lab requires badge access to get in, please call me so | or my lead Cassi
will pick you up from the main entrance.

Additionally, the Zoom touch base with the students on July 21st or 22nd sounds like a good plan. We look forward to
collaborating with you and ensuring a valuable learning experience for the students.

Thank you again for your support and involvement. We are excited to meet you and welcome you to our lab!

Best regards,

Apeksha Patel, MLS (ASCP)CM
Supervisor

ACL Laboratories

Aurora St Luke’s South Shore

5900 S Lake Drive | Cudahy, WI 53110
0:414.489.4096 | Apeksha.patel@aah.org
C: 414.469.5208

Aurora Medical Center Mount Pleasant
13250 Washington Ave. | Mount Pleasant, WI 53177
C:414.469.5208 | F: 262.799.8311 | Apeksha.patel@aah.org

www.acllaboratories.com

ALL

Laboratories

https://mail.google.com/mail/u/0/?ik=1e2bcc7df2&view=pt&search=all&permthid=thread-a:r-8072351131514847120&simpl=msg-a:r-23385164634845. ..

3/6



https://www.google.com/maps/search/5900+S+Lake+Drive++%7C+Cudahy,+WI+53110?entry=gmail&source=g

https://www.google.com/maps/search/5900+S+Lake+Drive++%7C+Cudahy,+WI+53110?entry=gmail&source=g

mailto:Apeksha.patel@aah.org

mailto:Apeksha.patel@aah.org

http://www.acllaboratories.com/



6/26/25, 11:46 AM Gtc.edu Mail - Gateway Technical MLT Clinical Experience

From: Lewellyn Beckmann, Rebecca <beckmannr@gtc.edu>
Sent: Monday, June 09, 2025 12:07 PM
Subject: [EXTERNAL] Gateway Technical MLT Clinical Experience

[Quoted text hidden]
[Quoted text hidden]

Lewellyn Beckmann, Rebecca <beckmannr@gtc.edu> Mon, Jun 9, 2025 at 3:31 PM
To: "Tardin, Tori" <Tori.Tardin@aah.org>

Hi Tori,

That sounds great. | would like to get to a couple of other sites out that way as well. | will see if they have availability that
day. | will give you a heads up about what time | will come that day when | get my schedule sorted!

Best,

Rebecca
[Quoted text hidden]

Tardin, Tori <Tori.Tardin@aah.org> Mon, Jun 9, 2025 at 1:14 PM
To: "Lewellyn Beckmann, Rebecca" <beckmannr@gtc.edu>

Hi Lewellyn,

For the first week in July, | will only be at the Burlington site on 7/2 from 7-1530. Will anytime that day work
for you for a site visit? | am quite free of meetings that day.

Our site is smaller, and easy to navigate. When you arrive, please park in the main lot to the left of the
Emergency Department. Address below. Enter the doors that say main doors/medical office building. Take
the elevator or stairs on your left to the lower level outpatient lab. Let the people at the window know you
are there to see me, my office is right next to outpatient.

Thank you!

Tori Tardin, MLS(ASCP)“MsBB

Laboratory Supervisor

Aurora Medical Center Burlington
252 McHenry Street | Burlington, WI 53105
0: (262) 767-6126 | M: (608) 386-5116

Aurora Medical Center Kenosha

10400 75™ Street | Kenosha, WI 53142
O: (262) 948-5665

ALL

Advocate Clinical Laboratories

Every Sample is a Life™

https://mail.google.com/mail/u/0/?ik=1e2bcc7df2&view=pt&search=all&permthid=thread-a:r-8072351131514847120&simpl=msg-a:r-23385164634845. .. 4/6



mailto:beckmannr@gtc.edu

mailto:beckmannr@gtc.edu

https://www.google.com/maps/search/252+McHenry+Street+%7C+Burlington,+WI+53105?entry=gmail&source=g

https://www.google.com/maps/search/10400+75?entry=gmail&source=g



6/26/25, 11:46 AM Gtc.edu Mail - Gateway Technical MLT Clinical Experience

From: Lewellyn Beckmann, Rebecca <beckmannr@gtc.edu>
Sent: Monday, June 9, 2025 12:07 PM
Subject: [EXTERNAL] Gateway Technical MLT Clinical Experience

[Quoted text hidden]

This electronic message is intended only for the use of the individual(s) and entity named as recipients in the message. If
you are not an intended recipient of this message, please notify the sender immediately and delete the material from any
computer. Do not deliver, distribute or copy this message, and do not disclose its contents or take any action in reliance
on the information it contains. Thank you.

Lewellyn Beckmann, Rebecca <beckmannr@gtc.edu> Mon, Jun 9, 2025 at 12:07 PM

To: Rebecca Lewellyn Beckmann <beckmannr@gtc.edu>

[Quoted text hidden]

ﬂ GTC Clinical Experience Handbook.pdf
1333K

Lewellyn Beckmann, Rebecca <beckmannr@gtc.edu> Mon, Jun 9, 2025 at 12:07 PM

Bcc: Adriana.Ballesteros@aah.org, Tori.Tardin@aah.org, Apeksha.patel@aah.org

Hello,

| wanted to take a moment to introduce myself. My name is Rebecca and | am the Program Director for the MLT program
here at Gateway. | want to thank you for taking our students for clinical experience. The student will come to
clinical experience with a binder to be completed. | have attached an electronic version of it here for your reference.

The students will have two holidays during their rotations - Junteenth and Independence Day.

| would like to visit the students at their sites during the week of June 30th to July 3rd. Is there a certain time of day that
works best for you? Who will | ask to see when | come to the front desk of your facility? | will also schedule an online
Zoom touch base with the student on either July 21st or 22nd.

Thank you again for your participation. | look forward to meeting you and seeing your laboratory.

Best,

Rebecca Beckmann, MS, MLS(ASCP)cm

Program Director/Instructor Medical Laboratory Technician Program
Gateway Technical College

1001 South Main Street, Racine, WI 53403

Ph 262-564-2554

beckmannr@gtc.edu

Q(G/—TI'EI/V-\Y

E GTC Clinical Experience Handbook.pdf
1333K

https://mail.google.com/mail/u/0/?ik=1e2bcc7df2&view=pt&search=all&permthid=thread-a:r-8072351131514847120&simpl=msg-a:r-23385164634845. ..

5/6



mailto:beckmannr@gtc.edu

mailto:beckmannr@gtc.edu

https://mail.google.com/mail/u/0/?ui=2&ik=1e2bcc7df2&view=att&th=19755a9c61980c66&attid=0.1&disp=attd&realattid=f_mbpc8upg0&safe=1&zw

https://mail.google.com/mail/u/0/?ui=2&ik=1e2bcc7df2&view=att&th=19755a9c61980c66&attid=0.1&disp=attd&realattid=f_mbpc8upg0&safe=1&zw

mailto:beckmannr@gtc.edu

https://mail.google.com/mail/u/0/?ui=2&ik=1e2bcc7df2&view=att&th=19755a98978cd299&attid=0.1&disp=attd&realattid=f_mbpc8upg0&safe=1&zw

https://mail.google.com/mail/u/0/?ui=2&ik=1e2bcc7df2&view=att&th=19755a98978cd299&attid=0.1&disp=attd&realattid=f_mbpc8upg0&safe=1&zw



6/26/25, 11:46 AM Gtc.edu Mail - Gateway Technical MLT Clinical Experience

https://mail.google.com/mail/u/0/?ik=1e2bcc7df2&view=pt&search=all&permthid=thread-a:r-8072351131514847120&simpl=msg-a:r-23385164634845. .. 6/6
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Clinical Facility Fact Sheet (All Programs)

Facility
Institution Advocate Aurora Health - ACL Laboratories
Address W3985 County Rd NN, Elkhorn Two Rivers, WI 54241
City, State, Zip Elkhorn, WI 53121
Telephone 262-741-2325 Elkhorn Lab
Accreditation

Accredited by

TJC CLIA COLA | CAP Other (please list)

Check all that apply

X X DNV

Clinical Liaison as required by Standard VII.C.2

Name and Position Adriana Ballesteros, Lab Supervisor
Credentials CLS(ASCP)e™

Education Bachelor of Clinical Laboratory Science
Length of Experience in Clinical Laboratory 17 years

Types of Positions held in the Field MT, Chemistry Tech Spec, Lab Supervisor

For each of the following clinical areas, please identify (add rows as needed):
Department # Students in clinical experience at one Length of clinical
time experience

Chemist

emistry 1 2 weeks
Hematology/Coagulation

gy/Coag 1 2 weeks

Urinalysis/Immunology 1 1 week
Blood Bank 1 1 week
Phlebotomy 1 1 week

Clinical Facility Fact Sheet
Revised 11/2017
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6/26/25, 11:42 AM Gtc.edu Mail - Gateway Technical MLT Clinical Experience

TECHNICAL COLLEGE

( GATEWAY Lewellyn Beckmann, Rebecca <beckmannr@gtc.edu>

Gateway Technical MLT Clinical Experience
10 messages

Tardin, Tori <Tori.Tardin@aah.org> Wed, Jun 11, 2025 at 8:15 AM
To: "Lewellyn Beckmann, Rebecca" <beckmannr@gtc.edu>

¢ Tardin, Tori reacted to your message:

From: Lewellyn Beckmann, Rebecca <beckmannr@gtc.edu>
Sent: Tuesday, June 10, 2025 8:51:43 PM

To: Tardin, Tori <Tori. Tardin@aah.org>

Subject: Re: [EXTERNAL] Gateway Technical MLT Clinical Experience

[Quoted text hidden]

Lewellin Beckmanni Rebecca <beckmannr@gtc.edu> Tue, Jun 10, 2025 at 3:51 PM

USSR : hiciden)

Lewellyn Beckmann, Rebecca <beckmannr@gtc.edu> Tue, Jun 10, 2025 at 3:40 PM
To: "Patel, Apeksha" <Apeksha.Patel@aah.org>

Thanks, Apeksha.
I will be shooting to visit your site on July 1st sometime in the late morning. If that doesn't work, let me know.

Best,
[Quoted text hidden]

Lewellyn Beckmann, Rebecca <beckmannr@gtc.edu> Tue, Jun 10, 2025 at 3:33 PM
To: "Ballesteros, Adriana" <Adriana.Ballesteros@aah.org>

Hi Adriana,

Great! | am looking at going to Burlington on Wed June 2nd, so | will probably pop in there on the same day! See you
then!

Rebecca
[Quoted text hidden]

Ballesteros, Adriana <Adriana.Ballesteros@aah.org> Tue, Jun 10, 2025 at 1:58 PM
To: "Lewellyn Beckmann, Rebecca" <beckmannr@gtc.edu>

Hi Rebecca,

https://mail.google.com/mail/u/0/?ik=1e2bcc7df2&view=pt&search=all&permthid=thread-a:r-8072351131514847120&simpl=msg-a:r-23385164634845. ..
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For the site visit, any time between 10 am and 2 pm would work best.

Hospital Address:

Aurora Lakeland Medical Center
W3985 County Rd NN

Elkhorn, WI 53121

When you enter the Hospital, let the PSR, at the desk know you are here for the lab. To find the lab, as you
enter the hospital you will take the first Left, down to the first hallway cross section, turn right. You will then
turn right at the following hallway. Elevator #5 will be on your left side and the sign for LAB will be on your
right side. If you need assistance finding the lab, you can ask one of the volunteers to walk you over. Once
you arrive at the lab, press the doorbell and someone will come out of the main laboratory. You can ask for
myself or Sarah once you arrive.

Please feel free to reach out to me should you have any questions or concerns. | can be reached by calling
my office at 262-741-2079.

Best regards,

Adriana

Adriana Ballesteros, CLS(ASCP)™
Supervisor ACL Laboratory Services
Aurora Lakeland Medical Center
Office: 262.741.2079

Adriana.Ballesteros@aah.org

From: Lewellyn Beckmann, Rebecca <beckmannr@gtc.edu>
Sent: Monday, June 9, 2025 12:08 PM
Subject: [EXTERNAL] Gateway Technical MLT Clinical Experience

https://mail.google.com/mail/u/0/?ik=1e2bcc7df2&view=pt&search=all&permthid=thread-a:r-8072351131514847120&simpl=msg-a:r-23385164634845. .. 2/6
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Hello,

[Quoted text hidden]
[Quoted text hidden]

Patel, Apeksha <Apeksha.Patel@aah.org> Mon, Jun 9, 2025 at 4:33 PM
To: "Lewellyn Beckmann, Rebecca" <beckmannr@gtc.edu>

Hello Rebecca,

Thank you so much for reaching out and introducing yourself. It's great to connect with you. We are happy to have the
opportunity to train Gateway Technical students for their clinical experience.

Regarding your visit during the week of June 30th to July 3rd. When you arrive at our facility, please ask call me at
414-469-5208. I'll be happy to assist you. The lab requires badge access to get in, please call me so | or my lead Cassi
will pick you up from the main entrance.

Additionally, the Zoom touch base with the students on July 21st or 22nd sounds like a good plan. We look forward to
collaborating with you and ensuring a valuable learning experience for the students.

Thank you again for your support and involvement. We are excited to meet you and welcome you to our lab!

Best regards,

Apeksha Patel, MLS (ASCP)CM
Supervisor

ACL Laboratories

Aurora St Luke’s South Shore

5900 S Lake Drive | Cudahy, WI 53110
0:414.489.4096 | Apeksha.patel@aah.org
C: 414.469.5208

Aurora Medical Center Mount Pleasant
13250 Washington Ave. | Mount Pleasant, WI 53177
C:414.469.5208 | F: 262.799.8311 | Apeksha.patel@aah.org

www.acllaboratories.com

ALL

Laboratories

https://mail.google.com/mail/u/0/?ik=1e2bcc7df2&view=pt&search=all&permthid=thread-a:r-8072351131514847120&simpl=msg-a:r-23385164634845. ..
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From: Lewellyn Beckmann, Rebecca <beckmannr@gtc.edu>

Sent: Monday, June 09, 2025 12:07 PM
Subject: [EXTERNAL] Gateway Technical MLT Clinical Experience

[Quoted text hidden]
[Quoted text hidden]

Lewellin BeckmannI Rebecca <beckmannr@gtc.edu> Mon, Jun 9, 2025 at 3:31 PM

O: (262) 948-5665

AL L

Advocate Clinical Laboratories

Every Sample is a Life™

https://mail.google.com/mail/u/0/?ik=1e2bcc7df2&view=pt&search=all&permthid=thread-a:r-8072351131514847120&simpl=msg-a:r-23385164634845. .. 4/6
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From: Lewellyn Beckmann, Rebecca <beckmannr@gtc.edu>
Sent: Monday, June 9, 2025 12:07 PM
Subject: [EXTERNAL] Gateway Technical MLT Clinical Experience

[Quoted text hidden]

This electronic message is intended only for the use of the individual(s) and entity named as recipients in the message. If
you are not an intended recipient of this message, please notify the sender immediately and delete the material from any
computer. Do not deliver, distribute or copy this message, and do not disclose its contents or take any action in reliance
on the information it contains. Thank you.

Lewellyn Beckmann, Rebecca <beckmannr@gtc.edu> Mon, Jun 9, 2025 at 12:07 PM

To: Rebecca Lewellyn Beckmann <beckmannr@gtc.edu>

[Quoted text hidden]

ﬂ GTC Clinical Experience Handbook.pdf
1333K

Lewellyn Beckmann, Rebecca <beckmannr@gtc.edu> Mon, Jun 9, 2025 at 12:07 PM

Bcc: Adriana.Ballesteros@aah.org, Tori.Tardin@aah.org, Apeksha.patel@aah.org

Hello,

| wanted to take a moment to introduce myself. My name is Rebecca and | am the Program Director for the MLT program
here at Gateway. | want to thank you for taking our students for clinical experience. The student will come to
clinical experience with a binder to be completed. | have attached an electronic version of it here for your reference.

The students will have two holidays during their rotations - Junteenth and Independence Day.

| would like to visit the students at their sites during the week of June 30th to July 3rd. Is there a certain time of day that
works best for you? Who will | ask to see when | come to the front desk of your facility? | will also schedule an online
Zoom touch base with the student on either July 21st or 22nd.

Thank you again for your participation. | look forward to meeting you and seeing your laboratory.

Best,

Rebecca Beckmann, MS, MLS(ASCP)cm

Program Director/Instructor Medical Laboratory Technician Program
Gateway Technical College

1001 South Main Street, Racine, WI 53403

Ph 262-564-2554

beckmannr@gtc.edu

Q(G/—TI'EI/V-\Y

E GTC Clinical Experience Handbook.pdf
1333K
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https://mail.google.com/mail/u/0/?ik=1e2bcc7df2&view=pt&search=all&permthid=thread-a:r-8072351131514847120&simpl=msg-a:r-23385164634845. .. 6/6
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Clinical Facility Fact Sheet (All Programs)

Facility
Institution Advocate Aurora Health - ACL Laboratories
Address 10400 75th St. Kenosha
City, State, Zip Kenosha, WI 53142
Telephone 262-948-5690 Kenosha Lab

Accreditation

Accredited by

TJC CLIA

COLA

CAP

Other (please list)

Check all that apply

DNV

Clinical Liaison as required by Standard VII.C.2

Name and Position

Tori Tardin — Lab Supervisor

Credentials MLS(ASCP)cm SBB
Education 6 years
Length of Experience in Clinical Laboratory 10 Years

Types of Positions held in the Field

Blood Bank Bench, Lead Tech, Supervisor

For each of the following clinical areas, please identify (add rows as needed):
Department # Students in clinical experience at one Length of clinical
time experience
Chemistry 1 2
Hematology/Coagulation 1 2
Urinalysis/Immunology 1 1
Blood Bank 1 1
Phlebotomy 1 1

Clinical Facility Fact Sheet
Revised 11/2017
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TECHNICAL COLLEGE

< GATEWAY Lewellyn Beckmann, Rebecca <beckmannr@gtc.edu>

Gateway Technical College MLT Program

3 messages

Lewellyn Beckmann, Rebecca <beckmannr@gtc.edu> Tue, Jun 24, 2025 at 1:04 PM
To: "Ninnemann, Estelle" <Estelle.Ninnemann@aah.org>
Cc: "Tardin, Tori" <Tori.Tardin@aah.org>

Thank you, Estelle!

Best,
[Quoted text hidden]

Ninnemann, Estelle <Estelle.Ninnemann@aah.org> Tue, Jun 24, 2025 at 12:54 PM
To: "Lewellyn Beckmann, Rebecca" <beckmannr@gtc.edu>, "Tardin, Tori" <Tori.Tardin@aah.org>

Hello Rebecca,

@Tardin, Tori who is the Technical Supervisor over the Kenosha and Burlington Hospital laboratories.

Estelle

Estelle Ninnemann, MBA, MLS (ASCP)™

Pronouns: She/Her/Hers

Director, Wisconsin Central Lab and ACL Clinical Education

8901 W Lincoln Ave| West Allis, WI 53227

Phone: 414.328.7644 | Fax: 414.328.8505 | Estelle.Ninnemann@aah.org

ALL

Advocate Clinical Laboratories
Every Sample is a Life™

https://mail.google.com/mail/u/0/?ik=1e2bcc7df2&view=pt&search=all&permthid=thread-a:r229430061787301012&simpl=msg-a:r11467043865418287...  1/2
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From: Lewellyn Beckmann, Rebecca <beckmannr@gtc.edu>
Sent: Tuesday, June 24, 2025 12:41 PM

To: Ninnemann, Estelle <Estelle.Ninnemann@aah.org>
Subject: [EXTERNAL] Gateway Technical College MLT Program

[Quoted text hidden]

This electronic message is intended only for the use of the individual(s) and entity named as recipients in the message. If
you are not an intended recipient of this message, please notify the sender immediately and delete the material from any
computer. Do not deliver, distribute or copy this message, and do not disclose its contents or take any action in reliance
on the information it contains. Thank you.

Lewellyn Beckmann, Rebecca <beckmannr@gtc.edu> Tue, Jun 24, 2025 at 12:40 PM

To: "Ninnemann, Estelle" <Estelle.Ninnemann@aah.org>
Bcc: Rebecca Lewellyn Beckmann <beckmannr@gtc.edu>

Hello,
I am looking for some clinical site information. Before Mazena left, she told me to refer communications to you.

I am looking for a clinical site contact for your Kenosha site. We did not send a student there this time around, but | need
to have a specific contact person at each facility for my accreditation paperwork. For the Burlington, Elkhorn, and Mount
Pleasant sites | listed the Lab Supervisors. They are who | arrange site visits for my students and contact if | need
something. So if you could provide the Lab Supervisor for the Kenosha site's contact information that would be greatly
appreciated! | can then pass that information along to my accreditors.

Thank you for your continued support of our MLT program.

Best,

Rebecca Beckmann, MS, MLS(ASCP)cm

Program Director/Instructor Medical Laboratory Technician Program
Gateway Technical College

1001 South Main Street, Racine, WI 53403

Ph 262-564-2554

beckmannr@gtc.edu

https://mail.google.com/mail/u/0/?ik=1e2bcc7df2&view=pt&search=all&permthid=thread-a:r229430061787301012&simpl=msg-a:r11467043865418287 ...

212



mailto:beckmannr@gtc.edu

mailto:Estelle.Ninnemann@aah.org

mailto:beckmannr@gtc.edu

mailto:beckmannr@gtc.edu



beckm
File Attachment
STD ID Aurora Kenosha Communication 250624 Gtc.edu Mail - Gateway Technical College MLT Program - Kenosha contact.pdf






















beckm
File Attachment
STD ID Froedtert South 2025 MLT - Program Addendum.pdf


6/26/25, 12:24 PM MLT Exit Evaluation 2025

MLT Exit Evaluation 2025

Please submit feedback regarding the MLT Program you have just completed. Information is
gathered for continuous quality improvement purposes. Your answers are anonymous.

1. Contribution to Learning *

ery

Excellent
ood

Poor Fair Satisfactory

Rate your level
of
skill’knowledge
at start of
program

Rate your level
of
skill/knowledge
at end of
program

https://docs.google.com/forms/d/1SylHPnwPEd oNnwcfC8AGDyJmmnFQjrEp wvXZmqB2E/edit 1/9
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2.  MLT Instructors *

Strong| . Strong|
. gy Disagree Neutral Agree gy
disagree agree

Instructors

communicated

effectively

Instructors
stimulated
student
interest

Instructors

was available
and helpful

https://docs.google.com/forms/d/1SylHPnwPEd oNnwcfC8AGDyJmmnFQjrEp wvXZmqB2E/edit 2/9
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3.

MLT Exit Evaluation 2025

Clinical Experience 2 Course Competencies *

After your clinical experience, were you able to fulfill the following course competencies.

Strongly
disagree

Adhere to
safety/infection
control
procedures

Investigate the
use of
Laboratory
Information
Systems (LIS)

Perform blood
and other
specimen
collection

Operate
laboratory
equipment and
instrumentation

Correlate
results of
laboratory
testing with
disease
conditions

Prepare for
employment as
a Medical
Laboratory
Technician

(MLT)

Disagree

Neutral  Agree

https://docs.google.com/forms/d/1SylHPnwPEd oNnwcfC8AGDyJmmnFQjrEp wvXZmqB2E/edit

Strongly
agree

3/9
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4. Clinical Experience 2

Please give constructive feedback about your experience at your clinical site. You can list
wins and opportunities for improvement. These comments will be shared with all clinical
sites to keep your answers confidential.

https://docs.google.com/forms/d/1SylHPnwPEd oNnwcfC8AGDyJmmnFQjrEp wvXZmqB2E/edit 4/9
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5.

Program Outcomes

The MLT program has standard program outcomes. Please indicate if these outcomes were

met by your education.

Strongly
disagree

Practice
laboratory
safety and
regulatory
compliance.

Collect and
process
biological
specimens.

Monitor and
evaluate quality
control in the
laboratory.

Apply modern
clinical
methodologies
including
problem
solving and
troubleshooting
according to
predetermined
criteria.

Correlate
laboratory
results to
diagnosis of
clinical
conditions
and/or
diseases.

Perform
information
processing in
the clinical

Disagree

MLT Exit Evaluation 2025

Neutral  Agree

https://docs.google.com/forms/d/1SylHPnwPEd oNnwcfC8AGDyJmmnFQjrEp wvXZmqB2E/edit

Strongly
agree

5/9
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MLT Exit Evaluation 2025

tasarindiep!

lahnratarv

Model

Meft&lsional

peptassianal

behaviensd @) - o O O
spyesrance.

annaaranca

Strongly
disagree agree

[
Strongly Disagree Neutral  Agree

Program

resources

supported @) o O O O
my

coursework

Program

resources

were

adequatefor oo O O
learning

opportunities

https://docs.google.com/forms/d/1SylHPnwPEd oNnwcfC8AGDyJmmnFQjrEp wvXZmqB2E/edit
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8.

9.

10.

Overall Satisfaction *

| would
recommend
the MLT
program.

I would
recommend
Gateway
Technical
College

I would
recommend
my Clinical
Experience
site to other
students.

Strongly
disagree

Disagree

MLT Exit Evaluation 2025

Neutral

Agree

https://docs.google.com/forms/d/1SylHPnwPEd oNnwcfC8AGDyJmmnFQjrEp wvXZmqB2E/edit

What aspects of this program did you find most useful or valuable?

Do you have constructive suggestions for enhancements to the program?

Strongly
agree

7/9
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This content is neither created nor endorsed by Google.

Google Forms
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GATEWAY TECHNICAL COLLEGE
MEDICAL LABORATORY TECHNICIAN
PROGRAM
CONTINUOUS QUALITY IMPROVEMENT

PLAN

Rebecca Beckmann, MS, MLS(ASCP)cm
GATEWAY TECHNICAL COLLEGE
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Plan Objective

The Medical Laboratory Technician (MLT) Program at Gateway Technical College (GTC) was established to
provide the region with entry-level MLT’s that are trained and competent to perform complex clinical
laboratory analysis. The program is a two-year program involving four semesters plus one summer
session. The Program curriculum includes courses in general education and basic science in addition to
the MLT core coursework based on the Wisconsin Technical College System state aligned curriculum.
Graduates will earn an Associate of Applied Science as a Medical Laboratory Technician.

This program prepares learners to act as an entry level Medical Laboratory Technician. The Medical
Laboratory Technician is a member of the health care team who provides clinical information for disease
prevention, medical diagnosis, and treatment of the patient by processing specimens and performing
laboratory tests. Medical Laboratory Technicians may also have responsibilities for information
processing, training, and quality control monitoring. They perform tests manually or with automated
equipment or both. Most Medical Laboratory Technicians work in hospitals or clinical laboratories. Some
Medical Laboratory Technicians may choose to work for veterinary laboratories, industrial laboratories,
insurance companies, research facilities, environmental labs, or public health.

This document is our plan for continuous and systematic assessment of the effectiveness of our program.
General resource assessment is also included in the ongoing evaluation process. Data and information
generated from this process of assessment will direct program planning, curriculum development, and
continuous improvement. All results of these efforts are shared with the appropriate stakeholders as
outlined below. The program is currently seeking accreditation by the National Accrediting Agency for
Clinical Laboratory Science (NAACLS).

Program Outcome Measures

Program outcome measures, as defined by NAACLS, are collected annually. These measures include:

Outcome Description Data Source Minimum Results Shared With
Measure Threshold
Certification | The percentage of ASCP 75% Faculty, Dean, Advisory
Exam Pass students graduating from | Performance Board, Curriculum
Rate the program who pass the | Reports Committee, and posted on
ASCP Board of the MLT Program
Certification examination Webpage
within one year of
graduation.
Graduate The percentage of Personal Updates | 70% Faculty, Dean, Advisory
Placement graduates who either to Program Board, Curriculum
Rate obtain employment or Director and Committee, and posted on
continue their education Graduate Surveys the MLT Program
within one year of Webpage
graduation.






Graduation The percentage of Program 70% Faculty, Dean, Advisory
Rate students awarded a seat in | Completion Board, Curriculum
the MLT Program who Records Committee, and posted on
enter the second half of the MLT Program
the program and go on to Webpage
successfully graduate the
program. For our
program, the second half
is defined as the spring
semester.
Attrition Rate | The percentage of Program NA Faculty, Dean, Advisory
students who enter the Attendance Board, Curriculum
second half of the Records Committee, and posted on
program and do not the MLT Program
successfully graduate. Webpage

Surveys and Interviews

The program seeks feedback from several types of surveys and interviews for program evaluation. This

feedback may cover course organization, grading and evaluation practices, resource availability, faculty
and program director evaluation, student affective behaviors, curriculum planning, and assessment of

program changes. These include:

Feedback or Survey

Person Surveyed

Frequency

Results Shared With

Course Surveys

Student

At the end of the course.

Faculty and Program

Director
Student Clinical Student Completed by each student at the | Program Director and
Experience end of Clinical Experience 2. Clinical Sites
Evaluation

Clinical Experience

Clinical Preceptor

Completed for each student at

Program Director and

the end of each section rotation Student
in Clinical Experience 2. Includes
technical and affective

assessment of the student.

Preceptor Student
Evaluations

Graduate Survey

Student Faculty, Program Director,
and Dean of Health |

Faculty, Program Director,

Graduates Annually at least 6 months after

graduation. and Advisory Board
Employer Survey Employers of Annually at least 6 months after Faculty, Program Director,
Graduates graduation. Advisory Board
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Meetings

Collaborative opportunities to consult, discuss, and review program matters are a crucial part of
obtaining feedback from a wide variety of stakeholders. Scheduled meetings allow the program to
discuss the current program as well as any changes that may be forthcoming and give stakeholders a
chance to propose and/or comment on any changes or policies.

Agendas for the meetings are provided to attendees ahead of time. Minutes are provided to attendees
for review prior to the next meeting. The Program Director maintains all agendas and minutes in the
Medical Laboratory Technician program electronic files. Copies of the meeting minutes are provided to
the college’s Institutional Effectiveness Department’s staff, and they are available for public viewing upon

request.
Meeting Attendees Common Topics Frequency
MLT Department | Program Director, Faculty, ® Recap of Semester Monthly
Meetings and Lab Technician e Continuous Improvement

Projects
e Program and Instructional
e Student Assessment
Student Surveys/Exit
Interviews

Scheduling
Other Topics as Needed

School of Health
Meetings

Dean of Health and
Program Director

Discussion of Future Changes
Budget

Program Resources
Equipment or Supply Needs
ASCP Board of Certification
Scores Over Time

Faculty Changes

Student Petitioning
Student Clinical Experience
Exit Interviews

Faculty Development and
Continuing Education
Faculty Assessment

Other Topics as Needed

Twice per year

Program
Curriculum
Committee
Meetings

Program Director and
Committee members

Student Orientation/Progress
Schedules

Changes in Policy or Procedure
Institutional Updates
Accreditation Updates
Program Outcome Measures

Twice per year
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e Graduation
e Other Topics as Needed

Advisory College Administration, ® Program Outcome Measures Twice per year
Committee Dean of Health, Associate Graduate and Employer
Meetings Dean of Health, Program Surveys

Advisors, Program Director,
Faculty, Affiliate
Representatives, and
Industry experts

MLT Program Updates
Practicum/Curriculum Changes
Graduate Job Placements
Proposed Student Schedules
Program Outlook

Industry Outlook

Affiliate Updates

Other Topics as Needed

Program Data Analysis and Process Improvement

Planning - The Program Director, along with the faculty, will use the information generated from
assessments, outcome measures, surveys, interviews, meetings, as well as program specific data
dashboards developed by the college’s Institutional Research staff to guide and plan the process
improvement strategy for the program. The program director and faculty will document curriculum
continuous improvement plans using the MLT Program Continuous Improvement Plan spreadsheet.

Implementation and Data Collection - At the time of the proposed change, a strategy to assess the
changes will be identified to allow the Program Director to evaluate the effectiveness of the changes
made. A driver of the change will be identified to implement the change and collect the data. Metrics
may include Board of Certification exam scores, individual rotation assessment items like assignments or
exams, or student surveys.

Evaluation — Outcomes will be evaluated and discussed at Faculty meetings. Evaluation measures may
include program surveys, student assessments, ASCP Board of Certification scores, or other methods
identified during the planning stage. The Program Director will guide and track all changes over time.
Changes with successful outcomes will go forward. Any changes deemed unsuccessful will be
discontinued or reconfigured for further evaluation.

Response — The program director will discuss implemented changes where appropriate. For example:

Minor curriculum changes to courses will be discussed with faculty.
Scheduling, faculty, and program sequencing changes will be discussed with the Dean of
Health and the MLT Program Curriculum Committee.

e All major changes to the overall program will be discussed with the Advisory Board.





Institutional Program Effectiveness

The Medical Laboratory Technician program curriculum uses a state-wide curriculum shared with other
Wisconsin Technical colleges that offer the program. Each course is outlined with a Course Outcome
Summary. The curriculum is designed to standardize MLT programs across the state of Wisconsin. The
curriculum can only be modified by discussion and mutual agreement among program directors across
the state with the approval of the programs’ advisory committees and the Wisconsin Technical College
System education director. While the content of the program curriculum is aligned among colleges,
individual programs do have latitude to deliver the curriculum as they see fit.

During each academic year, Gateway Technical College programs engage in an annual student
assessment process. In a three-year cycle, programs engage in full curriculum review as well as program
effectiveness review. Collectively, these processes provide a continuous cycle of planning, assessing,
analyzing, and improving the MLT program and ensuring it aligns with the college’s mission and vision.

Effective assessment of occupational skill attainment for students completing the MLT program is a
data-driven evaluation used for continual improvement of teaching and learning. The process of
completing the Technical Skills Attainment (TSA), requires informed judgments about the achievement of
intended learning outcomes which are based on valid, reliable, and fair evaluation of what students can
do and their capacity to apply what they know at the completion of the learning experience.

Technical Skills Attainment (TSA) is a process required by the Wisconsin Technical College System. All
occupational programs are required to measure attainment of TSA learning outcomes by program
students as they are ready to graduate and begin working in the occupational field. The MLT program at
Gateway assesses the TSA at the end of Clinical Experience 2. The TSA checklist is used to ensure the
student meets the TSA outcomes before graduation from the program. The TSA for MLT programs is
provided below:

Target Program Outcomes

Practice laboratory safety and regulatory compliance
Collect and process biological specimens

Monitor and evaluate quality control in the laboratory

HwnN e

Apply modern clinical methodologies including problem solving and troubleshooting
according to predetermined criteria

Correlate laboratory results to diagnosis of clinical conditions and/or diseases

Perform information processing in the clinical laboratory
7. Model professional behaviors, communication, ethics, and appearance

Rating Scale

Met Performs adequately, meets basic standards
Not Met Little or no evidence of meeting basic standards





Scoring Standard

You must achieve a rating of MET on all criteria for each program outcome to demonstrate
competence (passing). A rating of NOT MET on any criterion results in a NOT MET score for
that program outcome and for the TSA Assessment.

Criteria Ratings
1. Practice laboratory safety and regulatory compliance.
a. Graduates will practice standard precautions. Met Not Met
b. Graduates will locate emergency equipment. Met Not Met
c. Graduates will demonstrate appropriate handling and disposal of Met Not Met
biohazardous waste.
d. Graduates will follow HIPAA regulations. Met Not Met
2. Collect and process biological specimens.
a. Graduates will identify patient and specimens accurately. Met Not Met
b. Graduates will process lab specimens per CLSI standards. Met Not Met
c. Graduates will perform blood and other specimen collection procedures Met Not Met
per CLSI standards.
3. Monitor and evaluate quality control in the laboratory.
a. Graduates will take appropriate action. Met Not Met
b. Graduates will assess the acceptability of QC results. Met Not Met
c. Graduates will use appropriate quality control protocol. Met Not Met
4. Apply modern clinical methodologies including problem solving and
troubleshooting according to predetermined criteria.
a. Graduates will perform procedures following laboratory guidelines. Met Not Met
b. Graduates will recognize normal, abnormal and critical values. Met Not Met
c. Graduates will operate laboratory instruments efficiently. Met Not Met
d. Graduates will perform routine maintenance on laboratory instruments. Met Not Met
e. Graduates will assist with troubleshooting. Met Not Met
f. Graduates will determine reportability of results. Met Not Met
5. Correlate laboratory results to diagnosis of clinical conditions and/or diseases.
a. Graduates will recognize and correlate lab test results to Met Not Met
b. hematology/coagulation findings.
¢. Graduates will recognize and correlate lab test results to chemistry Met Not Met
findings.
d. Graduates will recognize and correlate lab test results to blood bank Met Not Met
findings.
e. Graduates will recognize and correlate lab test results to microbiology Met Not Met
findings.
f.  Graduates will recognize and correlate lab test results to immunology Met Not Met
findings.
g. Graduates will recognize and correlate lab test results to urinalysis findings.| Met Not Met
h. Graduates will correlate test results from multiple lab areas to diagnose Met Not Met
patient clinical condition/disease.
6. Perform information processing in the clinical laboratory.
a. Graduates will perform accurate data entry. Met Not Met






b. Graduates will review automated data for accuracy and consistency. Met Not Met
c. Graduates will utilize Laboratory Information System (LIS). Met Not Met
7. Model professional behaviors, ethics, and appearance.
1. Graduates will arrive on time. Met Not Met
2. Graduates will adhere to the clinical dress code. Met Not Met
3. Graduates will demonstrate positive attitude. Met Not Met
4. Graduates will communicate with colleagues and patients in a professional | Met Not Met
manner.
5. Graduates will display respectful behavior. Met Not Met
6. Graduates will apply ethical behaviors. Met Not Met

Anys students obtaining a “Not Met” criteria will be allowed an attempt at remediation. If the
remediation is not successful, the student will need to repeat coursework. All students will be given on

remediation attempt to obtain a “Met” criterion. If the student achieves a “Met” criterion, they will pass

Clinical Experience 2 and graduate from the program.
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111.B. Ratio for Instructor to Student at the clinical laboratory should be reviewed, as it
appears all 12 students are at a clinical site at a time, yet the Facility Fact Sheets often
stated 1 student.

This was my misunderstanding of the question. Our Clinical Experience course has one
instructor so that would be 1:12 for a student ratio. However, when the students are on-site
at their clinical rotation, they primarily have 1:1 ratio at the bench. One of our sites,
Froedtert South, does rotate two students together in the same department so has a 1:2
ratio at the bench.

VII.C.1. Faculty, Dr. Nicole Dutton, did not complete the Faculty Fact Sheets and
provide evidence of ongoing professional development/CEUs.

| forgot to attach Dr. Nicole Dutton’s CEU list. | have provided it here and combined it with
her Faculty sheet. The documentation should now be complete. ;

VIIl. Unable to determine the measurable objectives for affective domains and the
evaluation systems that correlate with these objectives.

| have attached the Final Laboratory Practical Competency used in Blood Bank. This
includes the evaluation method for the affective and psychomotor domains.

XX

VIIl. Unable to determine the evaluation systems that correlate with psychomotor
objectives.

| have attached the Final Laboratory Practical Competency used in Blood Bank. This
includes the evaluation method for the affective and psychomotor domains.

XX



Didactic Faculty Fact Sheet (All Programs)

Faculty
Name Nicole Dutton Credentials Ph.D. M(ASCP)
Employed by Gateway Technical College Position/Title Chair, Natural Sciences

Certification Information

(please list all)

Credential

Certified by

Certification #

Year Certified

Technologist in Microbiology

ASCP

6931

2021

Distribution of Work

Teaching (%)

Administration (%)

Clinical Services (%)

Research (%)

Adjunct Faculty

Eroportlon of time 70 30 0 0
in each area
Education
Education Institution Field of Study Degree Year
Undergraduate UW-Madison Biology & Bachelor’s of 2008
Microbiology Natural Science
Graduate University of the Biology Masters of 2011
Incarnate Word Science
Graduate UW-Milwaukee Biomedical Masters of 2019
Sciences Science
Graduate University of the Leadership, Health Doctor of 2021
Cumberlands Science Education Philosophy
Other (Specify) UW-Milwaukee Molecular Undergraduate 2019
Diagnostics certificate
Experience (List current position first):
Institution/City/State Position Years
Gateway Technical College Chair, Natural Science & MLT 12

UW-Parkside Adjunct Faculty- Clinical 3
Chemistry

UW-Milwaukee Adjunct Faculty- Parasitology 1
& Mycology

Herzing University Assistant Professor, Science 1

College of Lake County Adjunct Faculty- Anatomy & 2

Physiology

University of the Incarnate Word

Adjunct Faculty- Microbiology,
Anatomy & Physiology,
Ecology

Didactic Faculty Fact Shee
Revised 11/2016
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List principal functions in the education program:

| serve as an adjunct faculty for the MLT program. | teach the following courses:

513-133 Clinical Microbiology & 513-140 Advanced Microbiology

513-115 Basic Immunology Concepts, 513-113 QA Lab Math, 513-170 Introduction to Molecular
Diagnostics.

513-151 Clinical Experience 1- Microbiology portion

Attach three consecutive years of professional development activities that are relevant to the
position functions.

2022-2025 MLT Continuing Education

e 1.5 OSHA Bloodborne Pathogens. Completed 3.27.22. Link to Certificate

e 1.5 OSHA Bloodborne Pathogens. Completed 9.28.23. Link to Certificate

e OSHA Hazard Communication and Chemical Hygiene. Completed 3.27.22. Link to
Certificate

e 1.0 Laboratory Ergonomics. Completed 9.28.23. Link to Certificate

e 1.5 Pharmacology for the Clinical Chemist: Therapeutic Drug Monitoring and
Pharmacogenomics. Completed 9.28.23. Link to Certificate

e 1.5 Cardiac Biomarkers. Completed 9.28.23. Link to Certificate
e Change the Lesson, Not the Student. Completed 9.28.22. Link to Certificate

e 8.0 National Institute for Staff and Organizational Development (NISOD) Annual
Conference May 27-29, 2023. Link to Award & Invite

e Antimicrobial susceptibility testing in microbiology methods, breakpoints, and beyond.
Completed 12.20.22. Link to Certificate

e Emerging and Evolving Biomarkers: Molecular Diagnostic and Clinical Perspectives on
Microsatellite Instability Testing for Cancer. Completed on 9.23.22. Link to Certificate

e Cell-free DNA in the clinic. Completed 12.15.22. Link to Certificate

e C.auris: A powerful threat to public health right in our own backyard. Completed 2.24.22.
Link to Certificate

e 1.5 Routine Microscopy Procedures. Completed 9.28.23. Link to Certificate
e Basic Microscopy. Completed 9.28.23. Link to Certificate

e 1.5 Good Laboratory Practices for Molecular Genetic Testing. Completed 9.28.23. Link
to Certificate

e 1.0 OSHA Bloodborne Pathogens. Completed 11.26.24. Link to Certificate
e Presented at the Clinical Laboratory Educator’s Conference (ASCLS), February 22-
24. Simulation: Reducing the burden on clinical affiliates.
e MTS Safety Training. Completed 12.25.25.
o 1.0 Fire Safety Link to Certificate
o 1.0 Electrical Safety Link to Certificate
o 1.0 Chemical Safety Link to Certificate
o 2.0 Biosafety Link to Certificate
e 1.0 MTSImmunology Laboratory Methods. Completed 3.22.25. Link to Certificate
e 2.0 MTS Anti-nuclear antibody. Completed 3.22.25. Link to Certificate

Didactic Faculty Fact Sheet
Revised 11/2016



https://drive.google.com/file/d/1FXVqDivqaDe5PuuOIc_4cmT8ZRXOy2GF/view?usp=sharing

https://drive.google.com/file/d/1Ftk7GQhZdVS1DMkA4MxceKRwojgRBdds/view?usp=sharing

https://drive.google.com/file/d/1ZSM3lcAf7ArkTDdWN2vEoDpRx_yV5u26/view?usp=sharing

https://drive.google.com/file/d/1ZSM3lcAf7ArkTDdWN2vEoDpRx_yV5u26/view?usp=sharing

https://drive.google.com/file/d/1v_kOfudng43GrfdQre-1NSr5CTdsDSgE/view?usp=sharing

https://drive.google.com/file/d/1G6iu9Dbzdz2yiHlmjD0NnIuskmOFV6B6/view?usp=drive_link

https://drive.google.com/file/d/1F_43HYwUhfHyLMpiqE9wVC_Z_yCTo8mv/view?usp=sharing

https://drive.google.com/file/d/1hlFj4jRX-BhJej8Q03SbjMSQAhttNjtq/view?usp=sharing

https://drive.google.com/file/d/1fczfvzRCsPBSS5VXwUgydsNV_fKhaIo5/view?usp=sharing

https://drive.google.com/file/d/1qGZCkKtakHl_rlTBXsj4Ye1QY0m0FA2K/view?usp=sharing

https://drive.google.com/file/d/1R1QKgtAJE0K0ulNNYH4FGE6vbVCjiz8i/view?usp=sharing

https://drive.google.com/file/d/1Nu5r2k_iATTIoqdCx4yzxChYCmHHTgNJ/view?usp=sharing

https://drive.google.com/file/d/1icLvGu6rgp-Q-gZkjo7qfXwl_zid2t_m/view?usp=sharing

https://drive.google.com/file/d/1rdNQXZUy86ui-Zf4PAiWgYCVtlx9SPzX/view?usp=sharing

https://drive.google.com/file/d/1E03igYtcbELQbPjBX9xvgURtxUJKGdjP/view?usp=sharing

https://drive.google.com/file/d/1NTncyiCfG34R0eo39Pwc4xNg1ci7OkFe/view?usp=sharing

https://drive.google.com/file/d/1NTncyiCfG34R0eo39Pwc4xNg1ci7OkFe/view?usp=sharing

https://drive.google.com/file/d/1YvOAuMfDLRnILFx_6uCs24DmvLt0gVcv/view?usp=drive_link

https://drive.google.com/file/d/1LFH_KYYJ3Tdu5frQV2O1pY3OpZJ7LNmu/view?usp=sharing

https://drive.google.com/file/d/1NxELhipJAWXFFoKtdf7ggCtddhFsQHB_/view?usp=sharing

https://drive.google.com/file/d/1d5PhCYgoPcj_xPQ7ft_LOVKfGniHmlqj/view?usp=sharing

https://drive.google.com/file/d/1JwYoY6Po2ME5rua1VdE5F-qnhWUmpSuJ/view?usp=sharing

https://drive.google.com/file/d/14jdK38NejHxeTU1MxRZa9G8kxNtyYHjP/view?usp=sharing

https://drive.google.com/file/d/1gQ2Q_5F9dYoAnwfeqLufMLyCK8I1lGpW/view?usp=sharing
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Blood Bank Student Lesson Plan

Instructor: Rebecca Lewellyn Beckmann MS, MLS(ASCP)cm
Module 6: Transfusion Therapy and Quality Control

Time Period: Two Weeks

Type of Lesson: Blended - All materials available on Brightspace.

Student Learning Objectives:

Chapter 16: Transfusion Therapy in Selected Patients

1.

6.

Describe the pathophysiology of acute blood loss and massive transfusion
therapy.

List specialized transfusion requirements for cardiac surgery, organ transplant,
and pediatric and neonatal, oncology, chronic kidney disease, sickle cell anemia,
and hemostatic disorders.

Describe hematopoietic progenitor cells (HPCs) collected from bone marrow,
peripheral blood, and cord blood.

Discuss HPC ABO compatibility and chimerism.

Compare and contrast the various applications of therapeutic apheresis and the
conditions and diseases associated with its use.

Discuss alternatives to transfusion.

Chapter 1: Quality Assurance and Regulation of the Blood Bank Industry and
Safety Issues in the Blood Bank

1.
2.

©o ok w

7.
8.
9.

Define and list the elements of good manufacturing practices.

Describe regulatory agencies that govern activities in the blood bank, and apply
their regulations.

Differentiate quality assurance (QA) from quality control (QC).

Discuss the importance of job descriptions and personnel qualifications.
Compare and contrast proficiency and competency testing.

List the elements of, and explain the importance of, a well-written standard
operating procedure (SOP).

Compare and contrast good record keeping with poor record keeping.

Define and describe the purpose behind root-cause analysis in error management.
Define and apply universal and standard precautions.

10. Practice safety in the blood bank.

Student Tasks:

Laboratory - In person T406:

1.

3/25/25 - Gel Method Testing

2. 4/1/25 - Gel Method Testini



https://docs.google.com/document/d/10FosnatUJ5EkRd5kp_W9iMOJzkgPqW6d/edit?usp=sharing&ouid=103311203138734509337&rtpof=true&sd=true
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Blood Bank Student Lesson Plan

Lectures: From Basic & Applied Concepts of Blood Banking and Transfusion Practices
by Paula Howard. 5th Edition

1. Chapter 16: Transfusion Therapy in Selected Patients
2. Chapter 1: Quality and Safety Issues

Homework:

1. Transfusion Reaction Work-up - Blood Bank Guy Videos
2. Transfusion Work-up Discussion Board Post

3. Chapter 16 Homework Questions

4. Chapter 1 Homework Questions

Exams:
1. Cumulative Final Exam

Related Course Competency from Course Outcome Summary:

2. Interpret ABO results and discrepancies

3. Interpret Rh test results including discrepancies

5. Interpret indirect antiglobulin testing results

6. Interpret crossmatch results

10. Determine transfusion reactions

13. Correlate component therapy with disease states/conditions



https://drive.google.com/file/d/1-aQLTxMSN4hq5WxJWI8ZVbjgXu2PM-WP/view?usp=drive_link
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GTC MLT Blood Bank Final Laboratory Competency

Objectives - The student will complete the following tasks and obtain a score of no less than
78%:
e Perform ABO/RH e Interpret patient results
e Perform Antibody Screen e Properly document results
e Perform Crossmatch and Antigen e Troubleshoot as needed.
Screen

Blood Bank Competency

e 2 pts — Successfully completed
e Ipts — Attempted unsuccessfully
e (Opts — Unable to perform

Clerical

1. Tubes are properly labelled.

2. Documentation on the blood bank log is correct.

3. Patient unit tag is filled out correctly.

4. Writing is legible.

ABO/RH

1. Identify and use proper reagents

2. Weak D performed if necessary

3. Front Type is interpreted correctly

4. Back Type is interpreted correctly

Antibody Screen

1. Identify and use proper reagents

2. Properly interpret the results obtained during testing

3. Troubleshoot as needed

Crossmatch

1. Appropriate crossmatch was performed based on the patient’s history

2. Unit chosen is type compatible






GTC MLT Blood Bank Final Laboratory Competency

3. Properly interpret the results obtained during testing

4. Unit was screened for antigens

Time Management

1. Testing was completed in the time allotted.

Safety

1. PPE worn

2. Workstation neat and tidy

3. Sharps are handled appropriately

Total Points (min pass is 30/38)

Comments:






beckm
File Attachment
STD VIII Blood Bank Final Competency.docx.pdf


GTC MLT Blood Bank Final Laboratory Competency

Objectives - The student will complete the following tasks and obtain a score of no less than
78%:
e Perform ABO/RH e Interpret patient results
e Perform Antibody Screen e Properly document results
e Perform Crossmatch and Antigen e Troubleshoot as needed.
Screen

Blood Bank Competency

e 2 pts — Successfully completed
e Ipts — Attempted unsuccessfully
e (Opts — Unable to perform

Clerical

1. Tubes are properly labelled.

2. Documentation on the blood bank log is correct.

3. Patient unit tag is filled out correctly.

4. Writing is legible.

ABO/RH

1. Identify and use proper reagents

2. Weak D performed if necessary

3. Front Type is interpreted correctly

4. Back Type is interpreted correctly

Antibody Screen

1. Identify and use proper reagents

2. Properly interpret the results obtained during testing

3. Troubleshoot as needed

Crossmatch

1. Appropriate crossmatch was performed based on the patient’s history

2. Unit chosen is type compatible






GTC MLT Blood Bank Final Laboratory Competency

3. Properly interpret the results obtained during testing

4. Unit was screened for antigens

Time Management

1. Testing was completed in the time allotted.

Safety

1. PPE worn

2. Workstation neat and tidy

3. Sharps are handled appropriately

Total Points (min pass is 30/38)

Comments:
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Blood Bank Student Lesson Plan

Instructor: Rebecca Lewellyn Beckmann MS, MLS(ASCP)cm
Module 6: Transfusion Therapy and Quality Control

Time Period: Two Weeks

Type of Lesson: Blended - All materials available on Brightspace.

Student Learning Objectives:

Chapter 16: Transfusion Therapy in Selected Patients

1.

6.

Describe the pathophysiology of acute blood loss and massive transfusion
therapy.

List specialized transfusion requirements for cardiac surgery, organ transplant,
and pediatric and neonatal, oncology, chronic kidney disease, sickle cell anemia,
and hemostatic disorders.

Describe hematopoietic progenitor cells (HPCs) collected from bone marrow,
peripheral blood, and cord blood.

Discuss HPC ABO compatibility and chimerism.

Compare and contrast the various applications of therapeutic apheresis and the
conditions and diseases associated with its use.

Discuss alternatives to transfusion.

Chapter 1: Quality Assurance and Regulation of the Blood Bank Industry and
Safety Issues in the Blood Bank

1.
2.

©o ok w

7.
8.
9.

Define and list the elements of good manufacturing practices.

Describe regulatory agencies that govern activities in the blood bank, and apply
their regulations.

Differentiate quality assurance (QA) from quality control (QC).

Discuss the importance of job descriptions and personnel qualifications.
Compare and contrast proficiency and competency testing.

List the elements of, and explain the importance of, a well-written standard
operating procedure (SOP).

Compare and contrast good record keeping with poor record keeping.

Define and describe the purpose behind root-cause analysis in error management.
Define and apply universal and standard precautions.

10. Practice safety in the blood bank.

Student Tasks:

Laboratory - In person T406:

1.

3/25/25 - Gel Method Testing

2. 4/1/25 - Gel Method Testini



https://docs.google.com/document/d/10FosnatUJ5EkRd5kp_W9iMOJzkgPqW6d/edit?usp=sharing&ouid=103311203138734509337&rtpof=true&sd=true
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Blood Bank Student Lesson Plan

Lectures: From Basic & Applied Concepts of Blood Banking and Transfusion Practices
by Paula Howard. 5th Edition

1. Chapter 16: Transfusion Therapy in Selected Patients
2. Chapter 1: Quality and Safety Issues

Homework:

1. Transfusion Reaction Work-up - Blood Bank Guy Videos
2. Transfusion Work-up Discussion Board Post

3. Chapter 16 Homework Questions

4. Chapter 1 Homework Questions

Exams:
1. Cumulative Final Exam

Related Course Competency from Course Outcome Summary:

2. Interpret ABO results and discrepancies

3. Interpret Rh test results including discrepancies

5. Interpret indirect antiglobulin testing results

6. Interpret crossmatch results

10. Determine transfusion reactions

13. Correlate component therapy with disease states/conditions



https://drive.google.com/file/d/1-aQLTxMSN4hq5WxJWI8ZVbjgXu2PM-WP/view?usp=drive_link
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