
Response to Self-Study Review – Phlebotomy Technician Program, Mayo Clinic 

Program Director – Erin Peper 

Standard I.A.  

Missing Documents/Concerns: 

CLIA certificate is expired for the Phoenix, AZ location. 

CLIA certificate is expired for the Scottsdale, AZ location. 

CLIA certificate is expired for the Jacksonville, FL location. 

Resolution: Below are the most recent CLIA certificates for all 3 locations. 



 



 



 

 

 



Standard IV.A.f 

Missing Documents/Concerns: 

No policy found for experiential learning credits. 

Resolution: This statement has been added to the Student Handbook on page 11: 

Mayo Clinic School of Health Sciences (MCSHS) does not accept transfer of credits, except on a limited 
basis for the Respiratory Care Program. MCSHS does not grant academic credit for experiential learning, 
including but not limited to work experience or other non-academic training. Additionally, MCSHS 
does not award credit based on competency-based assessments or prior learning portfolios. 

The Student Handbook is accessible to current and prospective students on our website, link to the 
website is: Phlebotomy Technician Certificate Program (Arizona, Florida, and Minnesota) - Health 
Sciences Education - Mayo Clinic College of Medicine & Science 

 

It is also mentioned in the Credit Transfer Policy under Policy Notes, included below. 

https://college.mayo.edu/academics/health-sciences-education/phlebotomy-technician-certificate-program-florida-and-minnesota/
https://college.mayo.edu/academics/health-sciences-education/phlebotomy-technician-certificate-program-florida-and-minnesota/


 

 

 


