Response to Self-Study Review — Phlebotomy Technician Program, Mayo Clinic
Program Director — Erin Peper

Standard I.A.

Missing Documents/Concerns:

CLIA certificate is expired for the Phoenix, AZ location.

CLIA certificate is expired for the Scottsdale, AZ location.

CLIA certificate is expired for the Jacksonville, FL location.

Resolution: Below are the most recent CLIA certificates for all 3 locations.
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CERTIFICATE OF ACCREDITATION

: : ;'é
CENTERS FOR MEDICARE & MEDICAID SERVICES
CLINICAL LTABORATORY IMPROVEMENT AMENDMENTS
'
'

LABORATORY NAME AND ADDRESS CLIA ID NUMBER
MAYO CLINIC HOSPITAL 03D0947 316
5777 EAST MAYO BOULEVARD
PHOENIX, AZ B5054 EFFECTIVE DATE
042772025
LABORATORY DIRECTOR EXPIRATION DATE
DR. RYAN 5. ROBETORYE /262027
Pursuant to Section 353 of the Public Health Seevices Ace (42 LL5.C. 263a) as revised by the Clinical Laboratory Improvement Ametdments (CLIA),
ﬂ.mmwwﬂdﬂmmmmmwmﬁmqumﬂm
For the purposes of performing lak i of pmocedure
This certificate shall be valid uneil the h*;mh.ﬁnmmmw;mmumm
E* *hh"h =I;I I; l- 1 1

Gregg Brandush, Director

‘ M S Diivision of Clinical Laboratory Imprevemnent 8 Crualiy
Quality Be Safery Owersight Gronp

CANTERS O SETCRRE b MRS v LS

specialties/subspecialties you are certified to pecform and their effective date:

If you currently hold a Certificate of Compli ar Certificate of A ditation, below is a list of the laboratony

LAB CERTIFICATION (CODE) EFFECTIVE DATE LAB CERTIFICATION (CODE) EFFECTIVE DATE
MICROSIOLOGY - BACTERIGLAGY (1 5 [y MMLMCHEMATEL 0O - ANTIECEY LSIOH) (530) @i
MICROBIOLOG'Y - M YOOBAC TERIGLOGY (115 [Py IMMINCHE MATOLODY - AMTECDY DENTIFICATION (540 MW
MICROBIOLOGY -MYCOLOGY (130 GRS IRBALPUMER AL DR - GUMPATESLITY TESTING (510 [T
MICROBICLOGY - FARASITOLODY (K [ PATHEACRET -HIIOFA THEACET [0 [
MICROBIOL O - VIROLOGY (143} [T PATHOLOGY - CYTOLOY (830) s
EHAGHOETIC IMMLMOLODY -GEMERAL IMMUNOLOSY (20 oHwEme

CHEMETRY -ROUTIME CHEMSTRY (3 [

CHEMESTRY -URINALYSS (0 [Tt

CHEMETRY - ENDOCAINCLOGY (330) [ F ik

CHEMISTRY -TOMECLOBY (343 [

HEMATULULT (0 P

IMMUNCHEMATCLOGY - A GRCUP & RH TYPE (510) [Tt

IMMUNOHEMATOLOGY - ANTIBODY DETE CTICH (TRANSFUSICN) (530 [P

PLEASE CONTACT YOUR STATE AGENCY FOR ANY CHANGES TO YOUR CURRENT CERTIFICATE.
FOR MORE INFORMATION ABOUT CLIA, VISIT OUR WEBSITE AT WWW.CMS.GOV/CLIA.
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FOR MEDICARE & MEDICATID SERVICES
CLINICAL LTABORATORY IMPROVEMENT AMENDMENTS

CERTIFICATE OF ACCREDITATION

LABORATORY NAME AND ADDRESS CLIA ID NUMBER

MAY O CLINIC AZMAYO CLINIC SCOTTSDALE LAB 03D0530313

13400 EAST SHEA BOULEVARD

SCOTTSDALE, AZ B5250 EFFECTIVE DATE

02282025

AN

LABORATORY DIRECTOR EXPIRATION DATE

DR. RYAN 5. ROBETORYE 024272027

Par. Section 353 of the Public Health Services Ace (42 TLS.C. as revised by the Clinical Laboratory Improvement Amendments (CLIA),

W, & mwﬁmmwwﬂhuai.mﬂmﬁwmmthnmm
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for the putposes of performing lat of procedure
‘This certificate shall be valid uneil the hnlm-:hnhmbinmm-mﬂu:lhludn..uo&nmdm
i 3o 34 1

[ af the Act o the Fegul

S~

Gregg Brandush, Director

c M S Division of Clinical Laboratory Imprevement & Crualicy
Quality Be Safery Owersight Gronp

‘CENTERS §08 MAINCARE b MITNCAIS SEVICTS

Center for Clinical Smndards and Qualiny

S

specialties/subspecialties you are certified to pecform and their effective date:

;

If you currently hold a Certificate of Compli ar Certificate of A ditation, below is a list of the laboratony

LAB CERTIFICATION ([CODE) EFFECTIVE DATE LAB CERTIFICATION (CODE) EFFECTIVE DATE
MICROBICLODY -VIROLODY (M el
DA TNEETIC MMUNCL OGY - 8YPHILIS SERCL OGY( 20) OHAEE
DU NEETIC MMUNCL OGY - GENERAL MMUNCL O | 21) XA
CHEMETRY - ROUTINE CHEMETRY (310) UNAAES
CHEMIETRY - LIRINAL YIS (221 WA IS
CHEMSTRY - ENDOCRINCLOGY | 330) oNN S
HEMATOLOGY (410 [k R
PATHELOGY - HISTOP ATHOLDGY (8103 anRNES
PATHOLOGY - EXTOLOEY (80 L
CUMCAL CY TOOEMETICS f0d LE- 1L

PLEASE CONTACT YOUR STATE AGENCY FOR ANY CHANGES TO YOUR CURRENT CERTIFICATE.
FOR MORE INFORMATION ABOUT CLIA, VISIT OUR WEBSITE AT WWW.CMS.GOV/CLIA.
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Pursuant to Section 353 of the Public Health Services Ace (42 LLS.C, 263a) as revised by the Clinical

CENTERS FOR MEDICARE & MEDICAID SERVICES
CLINICAL LABORATORY IMPROVEMENT AMENDMENTS

CERTIFICATE OF ACCREDITATION

LABORATORY NAME AND ADDRESS CLIA ID NUMBER

MAYO CLINIC JACKSONVILLE CLINICAL LABORATORY 1000269502

4500 SAN PABLO RD

WINCENT STABILE MORTH BLDG 2MD FLOOR EFFECTIVE

JACKSONVILLE, FL 32224 DATE
02282025

LABORATORY DIRECTOR EXPIRATION DATE

DR. JEFFREY 5 DLOTT 2272027

hmmmmmﬂhﬁ.mmwmwm)uqmmnmm

for the f performing lat i of ure:

This cerficate shall b valid watl the expirerion date aboves bt 1s subject to sevocution, Luspension, lmitation, of othet sunctions
for regulations promulgated thereundes.

n of the Act of the

Division of Clinical Laboratory Improvement & Crualiny

) Gregg Brandush, Directar
(Cms ST

Center for Clinical Smndards and Gualiny

Amendments (CLIA),

If you currently hold a Certificate of Compli ar Certificate of A ditation, below is a list of the laboratory
specialties!subspecialties you are certified to perform and their effeceive date:

LAB CERTIFICATION [CODE) EFFECTIVE DATE LAB CERTIFICATION (CODE) EFFECTIVE DATE
HE TOCOMPATIELITY (i i) PRIFR0T MMUNOHEMATEL D3 - ABD GROUP & FH T PE (510 @A
MICROBICLODY -BACTERICLOBY (110} IS IMMUINCHE MATELOY - ANTIBCDY BETECTION (TRANSFUSICN, (220 o
MICROSIOLEEY -MYCORAC TERCLOSY (115 M MMM AT LR - AN TS DTG SN 0

MICROBICLEY -MYEELODY (120 LRI MBS MATCLORIT - ANTIBCDT DENTIFICATICN a0 .
MIEROBIEL OO - PARASITEL 00V 130} IvnvERs MMM EHEMATOLERY - COMPA IBILITY TESTING (S50} e
MICROSIOLODY - VROLOGY (M) nanT PATHCLOGY - HES TORATHOLOGY 210y i Ims
DRRENOSTIC MMUMCLOGY- S PHILIS SERCLOGY(230) L PATHELOGY - ORAL PATHOL O (820) a0
DA CNCETIC MMUNEL O - SEMERAL MMUNCLEY (220) IvBREs PATHOLOGY - EYTOLOGY (30 oa/Eva00g.
CHEME TRY -ROUTINE CHEMETRY 1) W HAns CLUMCAL CY TOGENETICS (00 0
CHEMETRY - URMALYSE (20 IWHAES

CHEMESTHY - EMLLIC MM DG [ TS

CHEMIETRY - TOMCOUOSY (MO oRIame

HEMETOLOMY (800)

IV EEES

PLEASE CONTACT YOUR STATE AGENCY FOR ANY CHANGES TO YOUR CURRENT CERTTFICATE.
FOR MORE INFORMATION ABOUT CLIA, VISIT OUR WEBSITE AT WWW.CMS.COVICLIA.



Standard IV.Af

Missing Documents/Concerns:

No policy found for experiential learning credits.

Resolution: This statement has been added to the Student Handbook on page 11:

Mayo Clinic School of Health Sciences (MCSHS) does not accept transfer of credits, except on a limited
basis for the Respiratory Care Program. MCSHS does not grant academic credit for experiential learning,
including but not limited to work experience or other non-academic training. Additionally, MCSHS

does not award credit based on competency-based assessments or prior learning portfolios.

The Student Handbook is accessible to current and prospective students on our website, link to the
website is: Phlebotomy Technician Certificate Program (Arizona, Florida, and Minnesota) - Health
Sciences Education - Mayo Clinic College of Medicine & Science

Candidates mast be able to 2ssimilate

detailed and complex information * Laamn through 2 variety of mathods iacloding,
presented in both didastic and clinical bzt o Homited to, alassyo oen ingtroction, swmall
» coursework. Candidates a1e sxpected to | group, problem-based learsing groups, tsam
Cognitive possess the shility to measnve, caloulate, zd collaborative aotivities, individual study,
& 1eason, walyze, synthesize, snd tamsgnt | Prepasztion and presentation of reports
F Candidate rowst al i and thransh the yss of technclogy.
Intellectaal command the shility to think criclly, | * CTeuize time independently and manege multi-
posarss problem-scling and frosted dewmnds and schediles
ougunizations] skils necessary in the | * Comprebend thres dmensional selaonships
clzssrocmm, lsbortoey, and chuical :‘“’ ” spatial v ps of

semting.

Mayo Clinic Schoel of Health Sciences (MCSHS) does not accept transfer of credits. MCSHS
does not grant academic credit for expenential learning, including but not limited to work
experience or other nen-academic training. Additionally, MCSHS does not award credit based
on competency-based 1ents or prior leaming porifolios.

Program Course Descriptions)|

PHLE 1005  Introduction fo Phlebotomy 5 credits

This course infroduces the leamer to the basics of phiebotomy including equipment and
methodologies utilized in the venipuncture process. Topics covered include safety, anatomy &
physiology, and an infroduction to the hospital setting in preparation for clinical rotation in the
advanced porfion of the program. This course is delivered in a blended environment and utilizes
a combination of online instruction and student laboratory activities.

PHLE 1205  Clinical Practicum | 1 credi

The Practicum | course iz a structured clinical rotation in the Qutpatient/Clinic setting. Learners
train with clinical preceptors, perform venipunctures, and gain valuable experience with
cutpatients. Learners are required to perform 100 successful, unassisted venipunctures on
cutpatients prior to moving to the advanced portion of the program.

PHLEB 1015  Advanced Phisbotomy 5 cradits

This course is a continuation of the didactic instruction, delivered in a blended envirenment and
utilizes a combinatien of onling instruction and in-class laboratory activities within the
Inpatient/Hospital setting. Topics covered include transfusion medicine, hematology, arterial
lines, Point-of-Care, specimen fransport and processing, as well as professionalism.

FHLE 1215 Clinical Practicum If 1 credits
The Practicum Il course is a structured clinical rotation in the InpatientHospital setting. Learners
train with clinical preceptors, perform venipunctures, and assist in the collection of arterial blood

as well as assist with central line cellectiens. as par of a clinical team providing comprehensive
patient care.

It is also mentioned in the Credit Transfer Policy under Policy Notes, included below.


https://college.mayo.edu/academics/health-sciences-education/phlebotomy-technician-certificate-program-florida-and-minnesota/
https://college.mayo.edu/academics/health-sciences-education/phlebotomy-technician-certificate-program-florida-and-minnesota/

cqid=3068KT611_0_0_0=DOCMAN-

Credit Transfer Policy

Scope
Applies to students within Mayo Clinic College of Medicine and Science (MCCMS) when
they wish to transfer credits.

Purpose

To define if and how credits obtained at other accredited institutions of higher education
are evaluated for fulfillment of degree or certificate requirements in MCCMS educational
programs.

Policy

Mayo Clinic Alix School of Medicine
+ Mayo Clinic Alix School of Medicine does not accept transfer students.

Mayo Clinic School of Health Sciences
+ Mayo Clinic School of Health Sciences (MCSHS) does not accept transfer of
credits, except on a limited basis for the Respiratory Care program.

* MCSHS program directors evaluate course work and make the final
determination regarding credit transfer.

Mayo Clinic School of Graduate Medical Education

+ Transfer of credits is not applicable to Mayo Clinic School of Graduate Medical
Education.

Mayo Clinic Graduate School of Biomedical Sciences

+ Mayo Clinic Graduate School of Biomedical Sciences (MCGSBS) does not
accept transfer students but will consider transfer credits. See the Graduate
School of Biomedical Sciences Credit Waiver and Transfer Policy for
expectations.

Policy Notes

+ MCCMS does not award credit based on competency-based assessments
or prior learning portfolios.

« MCCMS does not grant academic credit for experiential learning, including
but not limited to work experience or other non-academic training.

+ Veterans: MCCMS will request and evaluate all prior transcripts for those
receiving veteran's educational benefits, including military training, and
credit will be granted as appropriate.

s  MD-PhD Students: Requirements may vary compared to other Ph.D. students.
Please refer to current program expectations in the MCGSBS Course Catalog for
guidance.

Related Procedures
N/A

Related Documents

Credit Transfer Request Procedure (MCGSBS)
Credit Waiver and Transfer Policy (MCGSBS)
Transfer Students Policy (MCASOM)

Definitions

Student: Non-resident/non-fellow individual enrolled in Mayo Clinic College of Medicine
and Science.

References
N/A

Owner

David Dahlen on behalf of Mayo Clinic College of Medicine and Science Policy
Waorkgroup

Contact
Deb Lafferty



