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	Request From: Credentialing Task Force


	Summary of Discussion Item: To provide feedback on the following proposals from the Credentialing Task Force:
· The process to review certification bodies for inclusion in NAACLS Standard VII.A (PD Requirements)
· The composition of the adhoc panel charged with reviewing materials submitted certification agency interested in inclusion in NAACLS Standard VII.A
· The content of the Standard VII.A Inclusion Application
 

	Rationale for Request:

At the September 2025 NAACLS Board of Directors meeting, multiple agencies, from different disciplines and countries, requested inclusion in Standard VII.A. This initiated a board discussion, during which it became clear that NAACLS needed a consistent way to review certification exams for inclusion in VII.A. It appointed a task force to develop policies and criteria related to credential inclusion. The board put a hold on all actions for any board request until such criteria were developed and approved.


	Proposed Next Step:


	Potential Effects/Concerns of Request (Documents/Policy Changes):



	Discussion:



















Certification Agency Review Process
The task force recommends a process philosophically in line with NAACLS' decision-making writ large. Whether it is an accreditation decision or budget approval, NAACLS has an established philosophy of allowing a small group of experts to provide a thorough review of materials before making a recommendation to the full board. Members of the NAACLS Board of Directors have access to all materials and may conduct their own review if they wish. Like all other decisions, the board is not bound to approve any recommendation. The credentialing task force plans to utilize a similar process
Review Panel
The group responsible for making this recommendation to the board will be composed of individuals appointed by the board president in consultation with the NAACLS Staff. These appointments will be on a case-by-case basis, rather than a standing body.

The task force anticipates that this panel will be small, three to five people. To mitigate bias, the panel’s composition should not rely on having individuals hold the same credentials. The current draft of the panel composition is as follows.
· A current board member
· A recent board or review committee member
· A lab manager or member of higher administration who is familiar with the credentials
· This member may be credentialed in the discipline under review.
· A public member
· An individual not credentialed in a laboratory science.

One individual may serve multiple roles. For example, the current or former board member may also be the public member.

Agency Evaluation Criteria
The task force evaluation criteria focused on the rigor of the exam and the agency's examination integrity. The task force unanimously agrees that while a consistent application process for interested agencies is critical, board decisions should not be based on a rubric. Each board should have the agency to consider external information not provided by the credentialing agency. The final Standard VII Inclusion Packet will unequivocally state that the board may seek out and base its decision on data not directly gathered on the application.


(Staff Note – Please prioritize content. Once content is finalized the task force will finalize wording with the board.)

Standard VII.A Inclusion Application

Organization Info

Organization Name:
Organization Acronym (if applicable):
Current Board President:
Current Term:
Email:
Phone Number:
Current CEO/ED:
Email:
Phone Number:
Year Organization Started Certifying Individuals:

As an introduction, please provide a brief history of your organization.

In your words, why should your credential be accepted for program directors of a NAACLS accredited program?

Rationale and Scope of Credential

Contents of Narrative
Describe how the credential demonstrates the necessary content knowledge expected of a program director of this discipline
· When possible, please reference the requirements in NAACLS Standard VIII describing how the credential demonstrates the adequate content knowledge for a program director.
· If appropriate, please describe how the credential demonstrates knowledge at a higher level than the educational requirements of the discipline. 

Documentation
· Content guidelines for the credential 

Eligibility Requirements

Contents of Narrative
 Describe the requirements for eligibility to sit for the certification examination.
· Describe minimum education, experience, and training requirements
· Identify any prerequisite licensure or credentials

Examination and Assessment
Contents of Narrative
 Describe the structure, development, and evaluation of the certification examination(s).
· Describe the examination format, content areas, and learning domains assessed
· Describe the methodology used for exam development, including practice analysis or job task analysis
· Describe the process for maintaining currency of exam content
· Explain how the passing standard is established
· Describe measures used to support the reliability and validity of the examination
· Provide context for examination performance, be sure to include the following metrics
· Total number of those who took the exam over the past five years, presented annually
· Total number of those who took the exam for the first time over the past five years, presented annually
· Percentage of those who passed the exam over the past five years, presented annually
· Percentage of those who took the exam for the first time and passed over the past five years, presented annually
· If applicable, provide the above data for both the total exam taking population and by the individual route.

Maintenance of Certification
Contents of Narrative
 Describe the requirements for an individual maintaining the credential.
· Describe continuing education or recertification requirements

Governance and Organizational Structure
Contents of Narrative
 Describe the governance structure and oversight of the credentialing organization.
· Describe the organizational structure, including governing body responsibilities
· Explain policies related to conflicts of interest
· Describe how decision-making authority is established and maintained
· Explain how the certification program is kept independent from:
· Professional or membership organizations
· Educational or training providers
Documentation
· Organizational chart
· Governance policies
· Conflict of interest policies
· Organization bylaws
· Any other relevant documents

Examination Integrity and Security
Contents of Narrative
 Describe how the integrity and security of the examination are maintained.
· Describe test administration procedures, including proctoring methods
· Describe security measures for exam content and item banks
· Explain how irregularities or misconduct are identified and addressed

External Recognition and Quality Assurance
Contents of Narrative
 Describe external recognition and validation of the credential.
· Identify any external accreditation or recognition of the certification body
· Describe the rationale of seeking that external quality assurance agency’s recognition
· Describe how the credential is recognized by:
· Accrediting agencies
· State or federal regulatory bodies
· Employers or industry stakeholders
Accompanying Documentation
· Accreditation or recognition letters or certificates

Professional and Stakeholder Involvement
Contents of Narrative
 Describe the involvement of relevant stakeholders in the credential.
· Identify professional organizations associated with the credential
· Describe their role, if any, in governance, exam development, or standard-setting
· Describe any state or federal requirements associated with your credential
· Describe their role, if any, in governance, exam development, or standard-setting
· Describe how stakeholders (e.g., practitioners, educators, employers) contribute to ongoing review
Accompanying Documentation
· Composition of relevant committees or stakeholder groups
· Three examples of stakeholder input (meeting minutes, summaries, etc.)

Scope and Utilization of Credential
Contents of Narrative
 Describe the current use and distribution of the credential.
· Provide the total number of active certificants
· Describe the geographic or professional distribution of certificants
· Explain how the credential is currently used within the profession
· Explain the organization’s philosophy on data transparency with the public
· Approximate the market share of the percentage of the profession that holds your credential
· What other agencies share a percentage of the marketplace for this credential?
Accompanying Documentation
· Any publicly reported statistics

Additional Information
Contents of Narrative
Provide any additional information that will assist the NAACLS Board of Directors in evaluating the rigor, integrity, and relevance of the credential.
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